
Why 
We are trying to make it easier to pay your bill. Health insurance 
has gotten to be very expensive and time consuming to both patients 
and providers.  As health providers on high deductible/co-insurance 
panels, our office spends an increasing amount of time on 
administrative work.  This extra staff time and effort would normally 
translate to extra costs to our patients.  

In order to minimize any additional costs to our patients, we are now 
implementing a credit card on file policy for all patients using an 
insurance plan with a deductible.  This will allow us to maintain our 
high level of patient care at low costs.  

Details 
Your credit card will be securely stored in an encrypted gateway site 
called PayConex (a PCI-DSS compliant system).  Your information will 
not be held in our office or available to our staff.

At your visit, you will be asked to swipe your credit card of choice 
(including HSA) to be stored at PayConex.  It’s that simple.

Approximately 2-6 weeks after your visit, you will receive an 
explanation of benefits (EOB) from your insurer followed by a 
statement from our office outlining what portion of your service fees 
have been covered by your insurance and detailing exactly how much 
remains your responsibility to pay to our office.  

Approximately 2 weeks after receiving your EOB and statement, your 
credit card will be charged for your remaining balance up to $100.  
This allows ample time to answer any questions you may have 
regarding your bill before your card is charged.

For any charges over $100 we will contact you over the phone.

Benefits 

What 

Starting January 2020, we will 
have a new office policy to 
better manage increasing 
numbers of high deductible 
insurance plans.  Patients will 
now be asked to keep a credit 
card on file for services that 
may not be fully covered by 
their health plan. 

Facts 

90% of healthcare plans in 
2016 were high deductible 
plans.  That means extra staff 
time and effort to reconcile 
visits from high deductible 
plans.    

Who 

This policy will apply to all 
patients who use a medical 
insurance for their visit 
(Anthem BCBS, Harvard 
Pilgrim, Medicare, etc.)  This 
will also include all patients 
whose visit addresses more 
than just updating glasses and 
contact lenses (floaters, 
infections, cataracts, diabetic 
eye exams, macular 
degeneration, glaucoma, dry 
eye, etc.)

CREDIT CARD 
ON FILE POLICY

• No checks, stamps, envelopes 

• Less administrative time                           more time for patient care 

• Less administrative costs                          lower prices for all our patients 

• Secure information storage


