Optical®

PLAN B WARRANTY N

This is a legal contract (referred to hereinafter as the “Plan B Warranty”). By purchasing it, you
understand that it is such a contract and acknowledge that you have had the opportunity to read
the terms and conditions set forth herein. This is not a contract of insurance.

This Plan, including the terms, conditions, limitations, exceptions and exclusions and the sales receipt
containing the date of purchase (commencement date) along with product identification,
constitute the entire agreement.

Instructions: You must keep the receipt for this product; it is an integral part of this Plan and you may be
required to reference it to obtain replacement service.

What is covered: This Plan covers parts and labor costs associated with the repair of your eyewear in the
event your product breaks or is lost and is not covered under any other warranty or service contract.

We will repair or replace the product, at our discretion, when required due to a breakage. Non-original
manufacturer’s parts may be used for repair of the product if the manufacturer’s parts are unavailable

or more costly.

Terms of Coverage: One full year of coverage from date of purchase. Limited to one occurrence.

50% OFF MSRP on lost or stolen eyewear. $25 Store credit at the end of the plan if no warranty claim
was made. You are always responsible for the shipping and handling costs associated with the repair
or replacement. Plan valid at originating store only. Does not cover Scratches on lenses or AR coatings
Complimentary eyeglass cleaning cloth and spray at time of purchase.

Deductible: There is no deductible for this Plan; however, there is a S & H fee associated with each claim.
Co-Pay: If your product requires the following services, we will collect the following from you based on the
service you receive: New frames = $15 S & H; New lenses (if required) = 50% off MSRP.

Transfer: This Plan is non-transferable. Renewal: This Plan is not renewable.

WHAT IS NOT COVERED:

(1) INCIDENTAL OR CONSEQUENTIAL DAMAGES INCLUDING BUT NOT LIMITED TO ANY DELAY IN RENDERING SERVICE UNDER THIS PLAN OR LOSS OF USE DURING THE
PERIOD THAT THE PRODUCT IS AT A REPAIR CENTER OR OTHERWISE AWAITING PARTS; (2) ANY AND ALL PRE-EXISTING CONDITIONS THAT OCCUR PRIOR TO THE
EFFECTIVE DATE OF THIS PLAN; (3) DAMAGE FROM ABUSE, INTRODUCTION OF FOREIGN OBJECTS INTO THE PRODUCT, UNAUTHORIZED PRODUCT MODIFICATIONS OR
ALTERATIONS; (4) FAILURE TO FOLLOW THE MANUFACTURER'’S CLEAN AND CARE INSTRUCTIONS; (5) THIRD-PARTY ACTIONS (FIRE, COLLISION, VANDALISM, THEFT, ETC.);
(6) DAMAGE COVERED BY ANY OTHER WARRANTY OR SERVICE CONTRACT; (7) PRODUCTS NOT ORIGINALLY COVERED BY A MANUFACTURER’S WARRANTY OR
RETAILER’S STORE RETURN POLICY; (8) PREVENTATIVE MAINTENANCE; (9) ANY LOSS OTHER THAN A COVERED BREAKAGE OR LOSS OF THE PRODUCT; (10) DECORATIVE
EMBELLISHMENTS AND/OR ACCESSORIES ATTACHED TO THE PRODUCT; (11) DAMAGE CAUSED BY ANIMALS AND INSECTS; (12) UNAUTHORIZED REPAIRS; (13) SERVICE
THAT OCCURS OUTSIDE OF THE 50 UNITED STATES OF AMERICA AND THE DISTRICT OF COLUMBIA; (14) DAMAGE INCURRED DURING TRANSPORTATION; (15) PRODUCTS
SOLD “AS-IS” INCLUDING BUT NOT LIMITED TO FLOOR SAMPLES; (16) DAMAGE FROM TAMPERING WITH ELEMENTS DESIGNED TO SECURE LENSES AND OR ARMS, OR
UNAUTHORIZED PRODUCT MODIFICATIONS OR ALTERATIONS; (17) EYE EXAMS OR OTHER MEDICAL EXPENSES ASSOCIATED WITH OBTAINING REPLACEMENT EYEWEAR,;
(18) REPAIR OR REPLACEMENT OF EYEWEAR DUE TO OUTGROWTH OF EYEWEAR, A CHANGE IN OPTICAL PRESCRIPTION OR ANY OTHER MEDICAL REASON.
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