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Two locations:
Village Family Eyecare Centre
4-1870 Portage Avenue, Winnipeg, Manitoba

(204) 943-8252
Steinbach Professional Eyecare Centre
310 First Street, Steinbach, Manitoba

(204) 326-3265

Dr. Douglas Puttaert
Dr. Rachel Cherian
Dr. Tara King
Dr. Romie Dhaliwal
OPTOMETRISTS

Contact us for your next eye examination or eye care needs
PROFESSIONAL EYE EXAMS, OCULAR HEALTH CARE, PEDIATRIC VISION CARE, VISION THERAPY, CONTACT LENSES, FASHION EYEWEAR, EYEWEAR PACKAGES, ON SITE LAB, SUNGLASSES, CERTIFIED STAFF.
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By Jennifer McFee For the Free Press

A

s kids prepare for their first
day of school, there is another
important ABC to remember
— an Annual Basic Checkup for
their eyes.
Children should come in for an eye exam
each year, says Winnipeg optometrist
Dr. Luke Small. It’s easy to remember to
schedule the annual appointment to
coincide with the new school year.
“There’s much more to vision than
20-20. We’re looking at how the eyes are
working together and also at the health of
the eyes,” said Small.
”I think a lot of parents feel that since
their kids see pretty well, there’s no need
to really worry. However, we can detect a
lot of different eye diseases and even future problems just through a regular eye
exam. Especially for kids, the annual exams
are really important.”
The Manitoba Association of Optometrists suggests that all children have their
first eye exam before the age of three, and
ideally as young as six months. Then they
should come back for another eye exam
before kindergarten, followed by annual
exams until adulthood.

not even realize it until they cover that eye
in the eye exam,” Small said. “The layman’s
term for that is lazy eye. We call that amblyopia. It’s a big one. When the two images are going back to the brain, the brain
kind of turns off the one that is blurry, so
that eye will remain weak for the rest of
their lives.”
This problem can often be corrected
if it’s caught and treated by age three or
four. But in older kids, it can be almost impossible to treat.
“If we get the glasses on early enough,
it’s amazing what they can do. But by
about age 10, their eyes are pretty much
set up. So if you’ve got a blurry eye and
you just don’t know it, it’s really difficult
to change by the time you see an eye doctor,” Small said.
“However, if we can have the glasses on
while the eye is developing, the images are
then balanced. The kid succeeds in their
depth perception and their actual acuity.
All of those things improve big time.”
Kids may also need glasses if they have
trouble focussing at near distances, since
this could affect their ability to read.
Sunglasses with UV protection are an-

Improve your game.
EyeGym Canada is a Winnipeg
based Sports Vision Training
s
centre that works with athletes
of all levels to improve your
performance. Vision training
for sports help athletes see
and react faster, improves
hand-eye coordination, timing
and spatial awareness.
Services offered:
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other important tool for childhood eye
care. When kids come their first eye exam
at Armstrong and Small Eye Care Centre, they get a free pair of sunglasses to
take home.
“I’m a big proponent of UV protection,”
Small said. “About 50 per cent of UV comes
in before you’re 18 because you’re outside
more as a kid. Once you hit that adult age,
you’re just not outside as much.”
He also encourages kids to eat healthy
foods to maintain healthy eyes.
“You are what you eat, so a little bit of
veggies for kids can make a big difference,”
he said. “One of the best foods for retinal
health is spinach.”
Annual eye exams, along with UV protection and good eating habits, are key to
a healthy sense of sight.
“Even at that early stage, we need to
get kids thinking, ‘I’ve got to make sure
that I eat well. I’ve got to make sure that
I protect my eyes. I’ve got to make sure
that I get my eye exams,’” Small said. “It’s
so important.” 

• Sports Vision Evaluations
• Baseline Concussion Testing
• Performance & Safety
Eye wear
• Goalie Reaction Time Training
• Team Evaluations
• Amblyopia (Lazy Eye)
Video Game Treatment

1-1200 Waverley Street
Winnipeg, Manitoba R3T0P4

204 487-1901

www.EyeGym.ca info@EyeGym.ca

Since kids learn so much through their
sense of sight, it can be hard to succeed
in school if they have vision troubles.
In Small’s experience, you’re never
too young to get in the habit of good
eye health.
“I always tell the kids and the parents
that we’re really trying to focus on three
things — how well are you seeing, how do
your eyes work together and how healthy
are your eyes,” he said.
“There’s a really big misconception that
the child has to know how to read to do
an eye exam, and that’s not the case at all.
I use cartoons. We’ve got charts that have
pictures instead of letters. Sometimes
they’ll know the numbers better than the
letters. And there are tests that we can do
to determine their prescription without
them saying anything at all.”
Since kids learn so much through their
sense of sight, it can be hard to succeed in
school if they have vision troubles. However, these problems can be difficult to detect without a comprehensive eye exam.
“Whether it’s reading or seeing the
board, a lot of kids can fake it. If they’ve
got one eye that’s a little bit weaker and
they don’t know any different, they might
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See better.
See faster.

New location! Accepting
New Patients

After 33 years, Henderson Vision Centre is on the move! Our new
expanded office will offer greater convenience and state of the art
equipment for a one stop shop to serve all your eye care needs.

K-1765 Kenaston Blvd. • 204.488.3937 • leyecare.ca

We are now conveniently located at

Unit 1B - 1439 Henderson Highway
south of the Chief Peguis Trail and adjacent to Safeway.
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A Picture is Worth a Thousand Words – Our retinal camera
era
and OCT (optical coherence tomographer) are two new
instruments to help diagnose, document and monitor eye
diseases
Where Fashion Meets Function – Our expanded optical
boutique offers over 1200 frames to choose from including
the latest designer eyewear and sunglasses, and digital
free form lenses - the newest in lens wear. It’s like seeing
the world in HD!

Grand Opening Celebration
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204-582-2308
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Catherine Bolin - Owner
Catherine is the owner of Linden
Ridge Eye Care which she opened
in September, 2000. She is licensed
in both eyeglasses and contact
lenses and has 27 years’ experience
in the industry. Catherine instructed
the contact lens course for NAIT for
over seven years, and is continually
updating her education. Catherine
keeps her frame lines current, and
carries a large selection of designer
frames, sunglasses and contact
lenses. She regularly attends frame
shows in Las Vegas and New York
to provide the latest styles for her
customers.
Linden Ridge Eye Care
offers onsite eye exams by
independent Optometrists.
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Sean Sylvestre of Eyewear Evolution
is developing 3D software which
allows optical retailers to reduce
inventory costs by acting like a
virtual mirror to show customers
what glasses look like on their face.
Photo by Jason Halstead for the
Winnipeg Free Press.
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Local opticians
compete with
online sales
By Jennifer McFee For the Free Press

Local opticians are setting their sights on innovative ways
for traditional stores to compete with online sales.

Sunglasses

provide essential
protection to maintain
eye health

S

By Todd Lewys For the Free Press

H

ead outside on any given day – even a cloudy one –
and there are three sources of danger that assault the
naked eye.
Those sources of danger? None other than the harmful
UV rays that emanate from the sun.
“The sun emits three rays that aren’t good for your eyes – UVA,
UVB and UVC,” said Dr. Mark Gilman, optometrist at Winnipeg’s
Book Optical. “They are all harmful to the naked eye, so it’s
important to wear sunglasses – or even eyeglasses with
Transitions lenses (that turn into sunglasses when worn in
daylight) – as much as you can. Basically, anything that you
can do to protect your eyes is what you’re looking for.”
Taking the time to put on some sunglasses is critical for a
host of reasons, he added.
“There are a lot of good reasons why you should wear
sunglasses as much as you can. First and foremost, protecting your
eyes will help reduce the incidence of cataracts, prevent premature
aging and debilitating diseases such as macular degeneration (loss of
vision in the centre of the visual field due to damage to the retina).
Wearing sunglasses can also prevent eyelid cancers, too.”
The key to reducing sun-related eye damage is to start wearing
sunglasses as early as possible, said Gilman.
“These days, parents do a great job of putting sunscreen and a
hat on their young children, which is great, but sunglasses should
be also be added to maximize protection from the sun,” he said. “As
optometrists, we try to educate parents that when you reach for the
hat, you should also reach for a pair of sunglasses. Having kids wear
them shouldn’t be a tough sell, as there are so many types out there,
like Spiderman sunglasses, that make it cool to wear them.”
With all the different sunglasses on the market – you can buy a
$10 dollar pair of Panama Jacks at Wal-Mart, or acquire a $250 pair
of Oakleys from Sportchek, for example, a burning question arises:
what sets apart an upper-end pair of sunglasses from a basic pair?
“When you pay $250 for a pair of Oakleys, you’re paying for highquality lenses,” Gilman explained. “Typically, lenses in higher-end
04
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Optometrist Dr. Mark Gilman stresses the importance of UV protection.
Photo by Darcy Finley for the Winnipeg Free Press

models minimize distortion, while lenses in cheaper models will have
more distortion. If you’re involved in activities where optical clarity is
important, a pair of higher-end sunglasses would be a good choice.”
That said, if you currently don’t wear sunglasses and don’t want to
spend $250 on a pair, a $10 pair will be more than sufficient.
“The big thing is to look at the sticker on the sunglasses – it will
tell you what kind of protection a pair of sunglasses offer. Even
basic sunglasses will cut the glare, and I think a high percentage of
sunglasses now offer protection from most of the harmful UV rays,”
he said. “Again, the important thing is to wear something to protect
your eyes.”
Sometimes, it pays to be very specific about the type of sunglasses
you put on. If you’re going to be on the water fishing or on the slopes
skiing for hours at a time, you might want to invest in a polarized
pair of shades.
“Water and snow produce a lot of glare, so I’d advise wearing
a pair of polarized sunglasses to maximize eye protection in those
conditions,” said Gilman. “They’ll make a big difference, as they’ll cut
about 90 per cent of the glare. Over the course of a day, it will really
reduce the eye fatigue that comes from dealing with excessively

bright conditions.”
Gilman added that when it comes to choosing a pair of sunglasses,
bigger is better.
“The larger the lens, the more you protect your eyes and the skin
around them. While the little John Lennon-type sunglasses look cool
and provide some protection, the fact is that they don’t block all
the damaging UV rays – they can still hit your eyes from the side.
Wraparound sunglasses provide the most complete protection and
are also good for blocking elements like wind, pollen and sand. The
good news is that there’s a size and style for everyone.”
While more people than ever are wearing sunglasses when they
venture outside – whether the reason is to look cool, protect their
eyes, or both – more people need to be more conscientious about
protecting their eyes.
“The reality is that the sun is stronger than it’s ever been, which
means UV rays are that much more powerful,” said Gilman. “That’s
why it’s so important to protect your eyes as often as you can.
Investing in a good pair of sunglasses will help maintain your eye
health, and will enable you to keep your vision in good working order
for as long as possible.” 

ean Sylvestre has watched the industry change over
the years as he helped at his parents’ business, Optical
Evolution. Like many local shops, they continue to look for
ways to compete with online sources of glasses.
“Online sales is kind of a rogue thing. As regulated
health-care professionals, there are certain rules and regulations we
need to adhere to. Right now, online sales are sort of sidestepping
them, so there’s no controls over what’s being produced or how it’s
being produced,” he said. “Literally you could buy something online,
and the prescription doesn’t even have to be accurate. There’s no
regulation in that regard, whereas we have very strict tolerances.”
When customers choose to shop online for glasses and contact
lenses, they miss out on the continued care that comes after making
a purchase in a traditional store.
“Repairs and general maintenance are part of the service that
you get when purchasing from a licensed professional,” Sylvestre
said. “The struggle here is that retailers can’t justify providing the
service for free or for low cost when they’re not the ones who sold
the product.”
At his family’s optical store, they try to remain competitive by
focussing on Internet pricing while continuing to offer the perks of
face-to-face service.
“We try to source our product differently to provide lower costs
so we’re more competitive with online, but you still get the service,”
Sylvestre said. “We can’t compete with the lowest of the low, but

we’re certainly very competitive with the majority of the online
players, which is great.”
Sylvestre is also working on another tool to add a touch of online
convenience to conventional shopping.
He launched a company called Eyewear Evolution that is
developing technology to provide customers an electronic peek at
how they would look in different styles of glasses.
“We’re looking to take the benefits that you get online and mix
them with the benefits you get in store,” he said.
With this technology, customers would first come into a local
store to have their photo taken. Then they would download an app
on their smartphone, PC or tablet to view a 3-D image of themselves
in different pairs of glasses. If they choose to buy a pair, their order
will be delivered to a local store for pickup and adjustments.
“Now you have the convenience factor of online. We can showcase
more inventory without having to pay for it or have it on our shelves
to showcase. That can help reduce some costs,” Sylvestre explained.
“We’re looking to make the process more convenient and a little
less stressful.”
Customers will be able to show off their top options on Facebook,
where friends can vote for their favourite pick.
“We’re trying to make this a fun process. We’re looking to make
the process interactive and consumer-driven,” Sylvestre said. “We
want to make it a personalized experience, but there’s a certain
standard of care that we wish to uphold. We have the only system

that’s going to leverage the two to give you the benefits of both.”
For busy families, this online tool will allow them to browse for
glasses at whatever time works best in their hectic schedule.
“If you have a couple of kids at home, there’s no way you can
come and spend an hour in a store,” Sylvestre said. “So here, you put
the kids to bed and you can still shop for your glasses. Now all you
have to do is go in and have them adjusted.”
Sylvestre expects to launch the new technology next May. For
now, a test version is available at his parents’ shop at 620 Leila Ave.
He plans to make the program available to other brick-and-mortar
stores in the future.
“Our consumers are telling us something. They want convenience.
They want the ability to drive the experience. They want to be in
control and they want to do it when it makes sense to them,”
Sylvestre said. “So we’re trying to build something that will still work
within the standard of care but will provide that to them.”
He also hopes to connect with insurance companies to coordinate direct billing through the device.
“We’re looking to really make this a one-stop shop. We’re taking
cues from the Internet. So if we can help lower costs and make the
process easier, that’s all to the benefit of the consumer and the
retailer,” Sylvestre said. “It’s all about the consumer. It’s about the
health of their eyes and the quality of their vision. Those are the
things we care about.” 
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Who are the ‘Three Os’?

Reduce
screen
time
to reduce
vision
problems
By Jennifer McFee For the Free Press

“Eye strain causes your eyes
to get weaker. It’s not going
to cause blindness, but your
vision can go down a little
bit every year.”

V ision F A Q s

What
services do
optometrists
provide?

Doctors of Optometry provide
approximately 80 per cent of all first
contact, primary vision and eye health
examinations in Manitoba.
Our services include:
• eye examinations to evaluate eye
health and vision status and diagnose
eye disease and vision problems
• prescribing glasses or contact lenses to
correct or manage vision problems
• dispensing and fitting glasses, contact
lenses and low-vision aids

• prescribing and delivering therapies
to correct or manage eye muscle or
perceptual problems and low vision
• administering and prescribing drugs to
treat certain eye diseases and disorders
including glaucoma, dry eye and eye
infections
• removal of superficial foreign bodies
• counselling and monitoring patients
referred to ophthalmologists for
medical or surgical treatment
-source: Manitoba Association of
Optometrists

C

omputer users
should keep an eye
on their screen time
to help prevent
vision problems.

Computer Vision Syndrome can affect
anybody who uses computers for more than
two hours at a time, explains Dr. Irene MestitoDao of Henderson Vision Centre.
“It is defined by having eye strain, headaches,
blurry vision, double vision and dry eyes,” she
said. “About 40 per cent of people that use
computers on a daily basis for eight hours or
more would tend to have Computer Vision Syndrome, but they don’t necessarily know it.”
People may also have trouble focussing
when they look up from their computer to view
something at a different distance.
“Eye strain causes your eyes to get weaker.
It’s not going to cause blindness, but your vision
can go down a little bit every year,” MestitoDao said. “The long-lasting effect is going to be
that your prescription is stronger for the long
run than it would’ve been if you hadn’t been
staring at the screens as much.”
And those screens aren’t limited to desktop
models, she said.
“Your iPod is a computer. Your iPhone is a
computer. Your iPad is a computer,” MestitoDao said. “And the closer it is to you, the more
it heightens the symptoms and the less you
should be staring at it.”
She recommends taking a 15-minute break
from the screen every two hours.
“The break should be non-visual. If you go
check your messages on your cellphone, you’re
not taking a break,” she said. “You can be looking
out the window. You can even watch TV, assuming it’s not in the dark.”

® Aeroplan is a registered trademark of Aimia Canada Inc.

SEE FOR
YOURSELF!
EARN AEROPLAN® MILES
AT YOUR EYE CARE
PROFESSIONAL

If there’s no opportunity to take a break, then
she recommends applying the 20-20-20 rule —
take a 20-second break every 20 minutes to
look 20 feet (six metres) in the distance.
For children, Mestito-Dao suggests limiting
computer use to a 45-minute maximum with
breaks every 20 minutes.
“Computer Vision Syndrome is starting to hit
kids sooner, especially the eye strain part of it,”
she said. “Parents should get their kids checked,
especially if they have a tendency to play electronics for long periods of time.”
For kids and adults alike, eye exams are an
important appointment to make.
“The best thing to do is get an eye exam by a
doctor of optometry to see where your eyes are
at,” she said. “Assuming that you’re seeing your
doctor regularly, they can compare your vision
to last time and see how much change in vision
has happened.”
To help combat the problem, computer users should maintain good posture and ensure
that the screen is at least 50 centimetres away,
slightly below the line of sight. Good lighting is also essential, since using a computer in
the dark can lead to eye strain. If fluorescent
lighting irritates eyes, it can be useful to shine
a table lamp with an incandescent bulb at the
computer screen.
Eye drops can be used to help dry eyes caused
by the tendency to not blink often enough while
looking at a screen. As well, different types of
glasses are available to help with eye strain.
However, the best way to prevent Computer
Vision Syndrome is to reduce the amount of
time you’re staring at a screen.
“If you have no choice, those are the things
that you can do,” Mestito-Dao said. “If you have
a choice, do it less.” 

Optometrists, Ophthalmologists and
Opticians provide different levels of eye
care and vision services.
Do you know the difference in training and licence qualification of the ‘Three Os’?
• Optometrists:
Optometrists are trained professionals, most of whom have obtained a Bachelor
of Science degree prior to completing a four-year Doctor of Optometry degree at
an accredited university. In Canada, the University of Waterloo and University of
Montreal confer doctorates of Optometry.
An optometrist is trained and licensed to:
• examine, assess, measure and diagnose disorders and diseases of the human
visual system, the eye and its associated structures, as well as to detect related
systemic conditions
• provide and prescribe treatment, management and correction, including
dispensing and fitting of corrective lenses, vision therapy, administering
and prescribing drugs to treat certain eye diseases and disorders including
glaucoma, dry eye and eye infections, removal of superficial foreign bodies
and referral to or co-management with a specialist for medical or surgical
treatment of eye disorders or disease
• conduct research and promote education in the visual sciences
• Ophthalmologists:
Ophthalmologists are medical doctors who, in addition to a Bachelor of
Science degree (pre-med) and four-year Doctor of Medicine degree at an
accredited university, have completed an Ophthalmology residency and received
certification as a specialist from the Royal College of Physicians & Surgeons.
Most ophthalmologists specialize in secondary and tertiary treatment of eye disease
and disorders, including the surgical correction of some ocular problems. They
usually accept patients on referral from an optometrist or general practitioner.
In Manitoba, there are some medical doctors who conduct eye examinations
who have additional training in eye disease and disorders but have not obtained
their Canadian certification as ophthalmologists. These doctors are referred to as
Eye Physicians.
• Opticians:
Opticians complete a two-year training program combining home study
and work experience. Based on an optical prescription from an optometrist or
ophthalmologist, an optician is licensed to design, supply, prepare, adjust and
dispense optical appliances. While this usually means prescription glasses, many
opticians also undertake additional studies that certify them to fit and dispense
contact lenses in addition to glasses.
-source: Manitoba Association of Optometrists

FIND OUT MORE AND TAKE FULL ADVANTAGE TODAY!
Armstrong and Small Eye Care Centre
204-796-8991
www.armstrongandsmall.com

Book VisionCare
204-487-6233
www.bookoptical.com

Book Optical Ltd.
204-942-0113
www.bookoptical.com

Henderson Vision Centre
204-582-2308
www.hendersonvision.ca

Find us on Facebook
Facebook.com/vedirewards

Find us on Twitter
@vedirewards

Village Optical
204-253-9219
www.villageoptical.ca

SEE COMPLETE LIST
AT VEDI.CA

AND FOR THE FIRST TIME, USE YOUR MILES FOR EYE CARE PRODUCTS.

FOR YOUR

EYES
ONLY

Optometrists pleased
to write prescriptions
By Jennifer McFee For the Free Press

N

ew legislation has led
to a change that local
optometrists have been
eying for years.

As of July 15, regulations under the Optometry Amendment Act now allow optometrists across the in Manitoba
to prescribe and administer drugs to patients with certain
eye conditions.
For optometrist Dr. Michael Nelson, the shift is a welcome one.
“This is basically a change that allows us to give our
patients better and faster and more convenient access to
treatments that they didn’t have before,” Nelson said.
Previously, optometrists could diagnose eye infections
and other conditions, but they didn’t have the ability to
write prescriptions to treat them.
“We’d have to refer them off to an ophthalmologist,”
Nelson said. “They’d have to wait a few weeks or go to
urgent care and wait a few hours to get treatment that
we had a diagnosis for but we couldn’t have the ability to
write a prescription for.”
These new regulations will make the process more
convenient for both the patients and the professionals.
“Who it helps the most is the patient because they get
a lot easier and faster access to eye care,” Nelson said.
“Before, it felt like you were jumping through hoops or
going through a couple of steps to finally get it. This way,
you can get access to it a little bit faster.”
The change also helps to relieve some pressure on
ophthalmologists, who will now have more time to focus
on eye surgeries and other complicated cases.
“Here we’re saving a step, so that’s saving appointments
for the ophthalmologist. They’re quite happy because it’s
going to free them up,” Nelson said. “It makes it better
for everyone.”
As a result, optometrists now have the ability to deal
with patients’ problems more efficiently.
“If someone has a foreign object or something in their
eye, we can remove that for them. If they have an eye
infection, we can treat that now. If they have some type of
inflammation, we can treat that. If they have dry eye, we
can treat that. If they have glaucoma, we can treat that,”
Nelson explained.
“So it allows us to deal with a lot of eye conditions
which we’d have to refer out before.”
As another benefit, the government will save money
through a more efficient system.
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“It will reduce the duplication of services,” Nelson said.
“Prior to this, in order to get treatment, the patient would
have to be seen twice by an eye-care provider. That would
be billed twice to Manitoba Health. Now they only have
to be seen once.”
These improvements have been a long time coming,
since optometrists set their sights on this change in
legislation decades ago, Nelson noted.
“Manitoba was the last jurisdiction in North America
to be allowed to do this. The Manitoba Association of
Optometrists has been working on getting this legislation
changed since the late ’80s,” he said. “It just finally got
enacted. It was a long process. As a member of the
Optometry Regulatory Advisory Committee, Nelson
played a part in the process.
“The Regulatory Advisory Committee was made
up of optometrists, ophthalmologists, physicians and
pharmacists, as well as members from Manitoba Health,”
he said. “We worked as a committee for probably the last
four years. Basically we’ve been working on the regulations
and all the logistics and details of the legislation.”
And as soon as the policy took effect, Nelson
had the opportunity to write prescriptions to help
his patients.
”I’ve seen patients with glaucoma that we’ve
started on treatment. I’ve seen patients with dry
eye and patients with infections. Even the first
day that it was enacted, there were patients
that could get the immediate access to care.
It was an advantage for them,” he said.
“There’s potential every day that there’s
a benefit to the patients.”
The main task now is to let
people know that optometrists can
prescribe medications.
“What’s beneficial is trying
to educate the public that if
they have some of these eye
conditions, they don’t necessarily
have to go to urgent care,”
Nelson said. “Their optometrist
can treat this themselves
without having to refer them
to an ophthalmologist,
so we can start seeing
them for that. It
makes things a lot
easier.” 

As of July 15, regulations
under the Optometry
Amendment Act now allow
optometrists across the
province to prescribe
and administer drugs to
patients with certain eye
conditions.

Eye health
is about far
more than
sharp vision
By Jennifer McFee For the Free Press

T

Dr. Michael Nelson, a member of the Optometry
Advisory Committee, is pleased that Manitoba
optometrists can now prescribe some
medications.
Photo by Darcy Finley for the Winnipeg Free Press

here’s much more
to healthy eyes than
20-20 vision.

Dr. Neil Campbell, president of the Manitoba
Association of Optometrists, says many people
think their eyes are healthy because they see
clearly. However, they might not be seeing the
whole picture.
“You might have 20-20 vision, but that doesn’t
mean that you’re 100-per-cent healthy,” Campbell
said. “When we do an exam, we don’t just check
acuity, which is the 20-20 measurement. We’re
looking for more than that.”
Optometrists not only determine what the
prescription is, they examine the reasons behind
the prescription.
“Has it changed because of an illness? Has it
changed because of medication? Has it changed
because they’re over-wearing their contact lenses?
These are all things we look at when we’re making
a decision on what sort of prescription to give,”
Campbell said.
“But when we do an eye exam, it’s not just
about finding out your glasses prescription. That is
one component of a total eye exam. And we as an
association are stressing the importance of that
holistic approach.”
As an example, Campbell recalls a 56-yearold patient who came to his office because she
needed new reading glasses.
“We got her to 20-20 both in seeing far away
and seeing up close, and then we proceeded to do

the health evaluation.
She had no symptoms. We looked in the back of
her eye and we saw the early start of macular
degeneration,” he said. “Macular degeneration is a
disease that affects your central vision. It’s one of
the most devastating vision diseases that we have,
and it happens to a fair number of people.”
Early detection is key when dealing with macular
degeneration, he adds.
“The sooner we catch it, the better chances are
that we can slow the process down and maybe
even stop it. When the damage is done, we can’t
reverse it,” he said.
“There are a lot of other conditions like this,
such as diabetic retinopathy. Some patients will
have no symptoms, but we’ll look in the back
of their eye and say, ‘You’re not controlling your
blood sugars well enough. We’re seeing bleeding
back there. We’re seeing swelling back there.’”
Glaucoma is another disease that often doesn’t
have any symptoms, which makes eye exams
important for detection.
“We’ll do a number of tests where we look in
the eye. We’ll measure the pressure of the eyes,”
Campbell said. “We’ll do visual field tests and we
determine what’s going on.”
Studies show that one in seven Canadians has
asymptomatic eye disease, he added, meaning
that they have no symptoms.
“That number is growing with the Baby Boomer
population especially. So we want to make sure
that people understand that even if you don’t need
glasses, that doesn’t mean you shouldn’t get your

eyes checked. It’s kind of like saying, ‘I’m healthy
until I’m unhealthy,’” he said. “We want to try
to get out to people that the importance of eye
health is just as important as how well you see.”
In British Columbia, opticians can use
automated testing to determine a prescription
for adults. As part of the process, patients need to
sign a disclosure statement indicating that they
understand it is not a complete and comprehensive
eye exam.
“Are we doing the public a disservice by allowing
this to go on?” Campbell said of the automated
testing.“There are lots of things that this automated
testing doesn’t count. How are the eyes working
together? Automated testing doesn’t do that.
How is the focussing system working? Automated
testing doesn’t do that. Is there a health issue
that’s caused this change in prescription? Again,
automated testing doesn’t do that.”
Instead of relying solely on refraction, which
determines corrective lens power, adults should
schedule a comprehensive eye exam every two
years. For children and seniors, they should visit
their optometrist annually.
“Optometrists are trained to look at
prescriptions, but we’re also trained to look at eye
health. We can then make a decision based on all
the information that we’ve gathered both on eye
health and on prescription for what prescription
we should give or if we should give one at all,”
Campbell said.
“We are focussed on eye health and not just
on vision.” 
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Program aims to
reduce workplace
eye injuries

V ision F A Q s

What can I expect to happen
during my Eye Exam?

By Jennifer McFee For the Free Press

P

reserve vision, eliminate eye injuries, increase visual
performance in the Manitoba workplace – these are the
goals of the Occupational Vision Care Program, offered
through the Manitoba Association of Optometrists.
Since the program launched about two years ago, 45 companies
have jumped on board, and the numbers continue to grow.
As president of the Manitoba Association of Optometrists, Dr.
Neil Campbell explains how this initiative provides safety eyewear
for businesses.
“Our program currently goes directly to employers to provide as a
benefit to their employees,” he said.
“We cover a broad range of workers. We’re talking about anyone
from mechanics to factory workers to people working on job sites —
pretty much anywhere that you should be wearing safety eyewear.
If you’re drilling, hammering, sawing or welding, you’re at risk. You
need to have your safety eyewear.”
Through the plan, a dedicated staff member is available to provide
information and answer questions for both employers and employees.
Agreements are custom-tailored for each industrial environment.
For participating companies, employees can book a comprehensive
eye exam with an optometrist who is involved in the initiative.
About two-thirds of the optometrists in Manitoba signed up
under the program, which means participants are not obliged to go
to a specific doctor’s office to get their safety eyewear.
“You can go see the doctors in Killarney, in Carman, in Morden, in
Winnipeg,” Campbell said. “There are several locations in Winnipeg
all throughout the city, so it gives patients a lot of choice.”
These optometrists conduct thorough eye exams, with added
consideration for the specific workplace needs of each employee.
“We’re not just trying to find out their prescriptions,” Campbell
said. “We will talk about what their profession is, what their

Dr. Neil Campbell, president of the Manitoba Association of Optometrists. Photo by Darcy Finley for the Winnipeg Free Press

occupation is and what they’re doing. Then we can guide them.”
After their exam, patients can choose from a selection of sample
frames. A Canadian lab then produces the product and ships it directly
to the optometrist. Workers come back to the office for a final fitting
of the eyewear, which meets Canadian safety standards.
“The thing that employees like about our product is that it’s
prescription eyewear. A lot of employers only offer fit-overs or basic
safety glasses, so they’ve got two pairs of glasses on or they’re
trying to wear their contacts,” Campbell said. “Here they get a better
product with their prescription built into the safety eye frames. You
get full field of view with your prescription and you get the same
safety lens that you get in your safety glasses.”
As a result, employers and employees can benefit from improved
safety in the workplace.
“The better you can see, the less likely you are to make a mistake
and the more likely you are to wear the product,” Campbell said.
“A lot of times if patients wear glasses, they forget to wear their
safety glasses because they have something on their face already.
This allows us to improve their vision and therefore improve safety.”
As well, the eyewear can withstand industrial environments
because it is built to last.

Quality Eye Care For Over 60 Years
AOOK Therapy
Contact Lenses
Glasses, Sunglasses
www.contactlens.ca

www.transconaoptical.ca

Now Open:
Mon to Thur 9am - 6pm,
Fri 9am - 5pm,
Sat 10am - 2pm

3rd ﬂr #302, 414 Graham Avenue
Phone 204.942.0838

“We have a high-quality product in terms of our lenses and our
coatings so that we don’t have to worry about the scratching. We
have the scratch coatings built in so that we are protecting the lenses
and making them stronger and better for patients,” Campbell said.
“The more comfortable and better the product, the more apt you
are to wear it.”
The process is convenient for workers, since they can visit any
optometrist that’s part of the Occupational Vision Care Program. For
now, only dispensing optometrists can be involved in the initiative.
In the future, Campbell would like to see the options expand.
“With some of the other programs, there are only select locations
that you can go to,” Campbell said. “We have the broadest base of
coverage in terms of access to the program of any program that’s
out there.”
And as a perk for employers, the initiative aims to remain costeffective.
“We want the safest product at the most reasonable price,”
Campbell said. “The way that we run our program is to keep our
costs down by having (higher) volume. The more clients we get on,
the better our pricing will become.” 

There are different levels of eye examination, depending on the reason for the visit
— whether you are attending for a routine,
preventive examination, if you have indicated
a specific concern or reason for the visit, if
the doctor schedules a visit to monitor a condition or potential condition or if you are a
new patient.
Every optometric exam starts with a careful
case history. This includes family history
of diseases affecting eye health or vision,
personal ocular history, medications, signs
or symptoms of potential vision problems
and activities that may affect an individual’s
vision needs.
Ability to see near and far, with and without
glasses is measured. As well, eye muscle coordination and movement is assessed.
The refractive status (lens prescription)
is determined. Because this can fluctuate
with blood sugar levels, cataracts and other
ocular or systemic conditions, it is important

to consider information gleaned from the
case history and conduct a full ocular health
assessment – the reason for refractive error
must be determined so that treatment is
appropriate to the diagnosis.
The health of the eyes is examined with a
variety of lenses, lights and equipment and,
depending on the doctor’s findings, further
diagnostic tests may be conducted.
Your optometrist analyzes all information derived from the examination to determine a diagnosis and, if appropriate, a treatment plan.
Some people see their eye doctor with no
complaints, but are surprised to find there may
be an issue with their eyes. The opposite can be
true where a patient is fearful of losing vision,
but is reassured to find that these concerns are
not vision-threatening. There is no substitute
for regular, comprehensive eye examinations.

We are your Comprehensive Eye Care Centers,
featuring Optomap retinal scanning, Zeiss OCT,
and automated visual ﬁeld testing.
Our ofﬁces are fully equipped to detect, monitor
and treat eye diseases.

LARGE SELECTION
of the NEWEST FASHIONS

IN BOTH EYE GLASSES AND SUNGLASSES.

-source: Manitoba Association of Optometristsaddition to glasses.

What is the cost of an
Eye Exam?
Optometrists set their professional
fees based on the time, responsibility and
resources (technology, staff) required to
provide a given service or test.You may expect
to find variation in fees optometrists charge,
as some may use different testing equipment
or structure their fees differently.
As part of Medicare in Manitoba, the
Provincial Government insures basic
optometric eye exams for children under 18
and seniors aged 65 years and older every
two-year calendar block, starting with odd
years. It also insures ocular health exams for
Manitobans of any age with diagnosed eye
disease or, preventively, for those Manitoba
Health has defined as at risk for developing
eye disease (for example, if you have diabetes).
Ask your optometrist if you are eligible for an
insured benefit.

The optometric partnership of
Dr. Bruce Rosner,
Dr. Steven Mintz,
Dr. Elisa Fiorentino and
Dr. Alissa Boroditsky
as well as
Dr. Karen Blackie (associate)
are pleased to welcome
Dr. Steven Malo
as a partner.

Note that Manitoba Health does not insure
all diagnostic tests your optometrist may
conduct to ascertain a diagnosis, monitor a
condition or check for eye disease as part of
a routine eye examination. So, even if you are
eligible for an insured eye exam, there may be
services the doctor cannot bill on your behalf
to Manitoba Health and may bill to you.
Most people are aware that Manitoba
Health also does not insure corrective or
therapeutic services (eyeglasses, contact
lenses, visual training). However, private
insurance group health plans will often pay
for at least a portion of these costs. If you
have extended health insurance, ask the plan
administrator what is covered under your
vision benefit.
-source: Manitoba Association of Optometrists

Authorized Oakley dealer
All types of contact lenses available
Optometrists are available at all locations.
New patients welcome.

THREE LOCATIONS: 110-3025 Portage Ave.
130-1570 Kenaston Blvd.
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Dr. Alison McMechan
Optometrist
• Comprehensive Eye Examinations
• Contact Lens Fitting and Training
• Glaucoma and Cataract Evaluation
• Digital Retinal Photography

• A Wide Selection of Eyewear
• Special Pricing on Children’s Eyewear
• Direct Billing to Blue Cross, Great West
Life, Sunlife, Desjardins and others.
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Reenders Square Eye Centre • (204) 421-9429
50-11 Reenders Drive or visit rseyecentre.ca

Manitoba Doctors of Optometry
Now Deliver Medically Necessary Eye Care Services

Manitoba Doctors of Optometry can now prescribe medications for conditions ranging from routine
bacterial eye infections and foreign body removal to more serious eye diseases including glaucoma.
This change improves eye care access by decreasing wait times in emergency rooms and walk-in clinics
for patients with eye-related problems.
As 75% of eye conditions that lead to vision loss are treatable, regular eye exams by your Doctor of
Optometry is an essential part of good eye health. Doctors of Optometry recommend that children have
their first eye exam by age 3. Costs for eye exams for children under 19 are covered by Manitoba Health.
Doctors of Optometry are university educated and trained to diagnose and treat disorders of the eye and
visual system. For more information on the eye conditions that Doctors of Optometry can now treat and
prescribe, and to find a Doctor of Optometry near you, visit mb.doctorsofoptometry.ca

mb.doctorsofoptometry.ca
facebook.com/AskaDoctorofOptometry
™ Used under license.

